From:
Hale, Jonathan [mailto:jonathan.hale@tso.co.uk]

Sent:
25 August 2004 15:04

To:
Allison, Claire

Cc:
Blake, Terry; Naylor, Andrea

Subject:
RE: SLD Enquiry System - Proposal

Claire

Thanks for your note.

With regard to the requirements in D2.1, the design will be compliant with

eGIF and Guidelines for Government Websites.  I think we focussed on the

WAI in the response as this is the area that will require most consideration.

With regard to 1.16.1 

The principle transactions relating to the operation of the Enquiry system 

will be the update from the Editorial System.  These updates will be audited

and reports on system integrity will be available as described in the response

to your Operational Requirements within Section 6 question 2.13.

As we discussed, as there is no requirements to maintain user accounts, 

for the enquiry system, the analysis of user activities is best best carried 

out through the use of web monitoring packages in the hosting environment.

There are a number of specialised packages that perform this analysis, 

one of the leaders in this area is WebTrends.  

It will be useful to consider usage monitoring and your requirements 

for site analytics during the functional and technical specification phase 

of the implementation.

Hope that this is clear, please let me know if you have any further questions

or if the above needs any further clarifications.

Regards

Jon


-----Original Message----- 


From: Allison, Claire [mailto:Claire.Allison@DCA.GSI.GOV.UK] 


Sent: Wed 25/08/2004 12:16 


To: Hale, Jonathan 


Cc: 


Subject: SLD Enquiry System - Proposal


Jon,


Having gone right through the proposal there are a couple of other points


which I think need to be covered for completion.


1. The proposal under 2.10.2, which relates to the requirements in Annex 


clearly deals with the requirements for D2.2 and D2.3 (WAI accessibility


issues) but doesn't directly cover D2.1. Can you just confirm that the


solution will comply with e-Gif and the guidelines for the UK Government


Websites - Illustrated Handbook for Web Management Teams.


2. Also I haven't seen anything in the requirement relating to Audit


Requirements under requirement 1.16.1.


Thanks


Clare

