From: White, Kevin [mailto:kevin.white@tso.co.uk] 

Sent: 05 December 2002 18:09

To: 'Ward, Sue'

Subject: RE: Statute Law Database

Importance: High

Dear Sue

Please find attached responses to the questions provided.  Please do not

hesitate to contact me if you require further clarification or wish to set

up the reference visits.  I suggest that any further questions relating to

the proposed solution are sent directly to me and more general issues

continue to be directed to Ben Drakes at Computacenter.  We will therefore 

be able to respond more quickly.

Regards 

Kevin

Kevin White

Business Development Director

The Stationery Office

Tel:
+44 (0) 20 7873 8391


Fax:
+44 (0) 20 7873 8460


Mobile:
+44 (0) 7879 400084


E-mail:
kevin.white@tso.co.uk

Web:
www.tso.co.uk

TSO The Information Management Company

-----Original Message-----

From: Ward, Sue [mailto:Sue.Ward@courtservice.gsi.gov.uk]

Sent: 05 December 2002 09:33

To: 'kevin.white@tso.co.uk'

Subject: FW: Statute Law Database

Importance: High

Kevin

As discussed.  Any problems please give me a call.

Sue

> -----Original Message-----

> From:
Ward, Sue 

> Sent:
03 December 2002 16:13

> To:
'ben_drakes@computacenter.com'

> Subject:
Statute Law Database

> Importance:
High

> 

> Mr Drakes

> 

> Please find attached a letter requesting clarification of your tender

> proposals.  Should you have any queries please contact me.

> 

> 

>  <<clar.doc>> 

> 

> Sue Ward

> The Court Service

> 020 7210 2190

Content of Attached Responses

Please find below responses to specific areas requiring clarification:

(i) Paragraph 10.2 (ix) (d) - please provide confirmation or otherwise of any exemptions or exclusions;

Without being able to conduct a detailed analysis of the data within the existing SLD database, the extent of the data cleansing required represents a considerable unknown quantity.   

The migration process described is based upon the assumptions detailed within ix.2 in TSO’s tender response.  Specifically, any manual content manipulation to "correct" exceptions is excluded.  However, any data cleansing that requires systematic changes are included within the scope of the data migration.

In line with the Statement of Requirements we have proposed an approach whereby SPO staff extract the existing content and conduct the migration using routines provided.  

It has been assumed that data conversion routines will be designed to reject any invalid content for manual cleaning by SPO staff.

TSO has considerable skills and experience in the area of Data Conversion and can offer valuable advice and guidance in this area.

(ii) Paragraph D3.2 - please clarify whether the proposed information has any relationship with the workflow features of the ActiveText system;

It is possible for the ActiveText based system to record the information outlined in D3.2 for each document by date.

Workflow could be used to support the data input activity.  This approach would manage the progress of content through each stage, automatically assigning work to the next stage in the process on completion of a task.

The Workflow module within ActiveText will provide visibility of the activities at each stage in the editorial process and the status of the content.  SPO may wish to manage the process using workflow and record the key milestone dates within the metadata of each content element.

This requirement may be addressed using metadata, workflow or a combination of both; there is considerable flexibility in the way the proposed SLD system can be configured.  At this stage, we suggest that we explore with SPO the most appropriate configuration option during the specification stage of the project and documenting the selected approach in the functional specification.
(iii) Reference Sites - we wish to visit Jordans and the Cabinet Office.  Please confirm that you are content with this and provide a contact name and telephone number for the latter.

We are content that you wish to take up references with both Jordans and The Cabinet Office.  As requested, the contact name and telephone number for the latter are as follows:

Alan Pawsey, Head of Information Services, HMSO

Tel: 01603 723014

Our clients generally request that we organise any reference visits and we would be delighted to do so in this instance.  We will provide both referees with advanced notification that you intend to visit them.  It would therefore be useful if you could provide us with details of preferred dates and times.   TSO provides the CYSB ActiveText solution as a managed service for HMSO, with the system hosted on IT infrastructure at TSO’s offices in Norwich.  Reference visits can be arranged through Kevin White, Business Development Director, on 0207 873 8301 or at kevin.white@tso.co.uk.

